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Happy New Year!
My, how the years pass. 2018 is here. In January we will have several birthdays
for residents reaching 100 and beyond. It’s hard to imagine the changes in that
span. We are planning many things for the new year. We hope to have a small
group activity formed for those with anxiety. They will have unique sensory
programs that would help. As always, there are also other things in the works. I
am hopeful for an interest in someone restarting the Auxiliary.
I wish for everyone to have a prosperous New Year and good health. -Jimmie

Editor’s Corner
In our facility, residents are fortunate that most of their family members visit
them regularly. However, I found this article and thought it might be helpful to
some. This is an abbreviated version of the article. If interested, you can read it
in it’s entirety by going online to https://www.caring.com/articles/visitingelderly

Visiting the Elderly By Paula Spencer Scott, Senior Health Writer
Unsure what to say or do when you visit an older loved one? Worry about running out things to say? Many people make brief visits to those in Assisted Living,
rehab facilities, or nursing homes -- or avoid visiting completely -- because they
dread awkward moments. Please don't let these concerns stop you from visiting. Recent research shows that loneliness is a major health problem, causing
damaging stress and even memory loss. Even those living with others in group
settings can experience the dangers of loneliness. Visits, however, can provide
wonderful opportunities for bonding, connection, and learning from one another.
Some tips for terrific visits:
Remember that it's not about you. Consider it a gift to your loved one to set
your own feelings aside.
Focus on the person inside -- that's who you want to connect with. He or she is
still there, even if the outer package has changed considerably.
Time your visit with care. Many frail elders have the most energy and alertness
in the morning or right after a midday meal.
Set the right tone with a warm greeting. Don't stand stiffly, gazing down at
someone who can't rise up easily to greet you. Give a warm hug or handclasp,
and then sit down to talk at eye level.
… continued on page 2

January Birthday’s
3 HOWARD C DAVIS
5 DORILA A WILSON (100
years young)
7 BETTY PRICE (103 years
young)
9 LENA GILBERT (100 years
young)
12 JUANITA M CROFT
16 CONSTANCE L WILSON
17 HELENA C CARVALHO
19 BETTY G RATLIFF
20 DONNA J PLETCHER
26 DONNA F NEWTON

Visiting the Elderly
…continued from page one

Tweak your communication
style.
• Raise your voice slightly if
needed.
• Turn off the radio or other
background noise.
• Keep your faces at about the
same level.
• Pay attention to your nonverbal communication. Fidgeting with your keys and
checking your phone every
five minutes loudly proclaims that you'd rather be
someplace else.
Choose short-and-sweet over
long-and-vapid. There's no ideal
length for a visit. It depends on
the health and energy of the
person you're visiting. In general,
though, briefer is better. Most
people treasure a half hour of
warm connection over sitting in
silence for twice that time.
Don't get intimidated by dementia. Most of these tips can
apply to spending time with
someone who has Alzheimer's
disease. You'll need to be more
patient with repetition and circular conversations, of course. But
in some ways, this takes the
pressure off: Find out what promotes a good time -- music,
looking at photos, a change of
scenery -- and run with it, visit
after visit.

Paula Spencer Scott is the author
of Surviving Alzheimer's: Practical Tips and Soul-Saving Wisdom
for Caregivers and much of the
Alzheimer's and caregiving content on Caring.

Meet Human Resources
Greetings all, we hope that everyone had a very Merry Christmas and
continue to have a safe New Year. My name is David Ross and I am the
Director of Human Resources. Our Human Resources department includes myself and Lynn Hawkins. Lynn has been a valued team member for 20 years and between us we have 50 years of Human Resources experience that we apply to our wonderful extended family
here at Ross Memorial. Since we began our business we have employed close to 3,000 employees. Over the years we have continued to
reshape and refine our processes in an effort to improve both customer service and retention. We average an 8.5% turnover rate. We do so
with a 2-step interview process, thorough background checks in addition to past work history and we feel that this is vital in maintaining a
stable staff which is key in providing the highest standard of care in
our industry.

Coming Soon
Special Activities
Jan 7 (Mon) 7pm
Jan 10 (Wed) 10am
Jan 11 (Thurs) 3pm
Jan 13 (Sat) 3pm
Jan 20 (Sat) 3pm
Jan 26 (Fri) 10am
Jan 29 (Mon) 10am
Jan 31 (Wed) 10am

Bingo with Singles of KBC
“Encouragers” Piedmont Road Church
“Overcomers”
Katie’s music show
Bingo with Due West Methodist Church
“Sing-a-long” with Beverly at the piano
Ricky Show
Musical memories with Daniel Buffey

